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NORBAR TORQUE TOOLS LTD

JOB DESCRIPTION

JOB TITLE: SHIFT MANAGER
RESPONSIBLE TO: PROCESS MANAGER
PURPOSE OF THE JOB:

To manage a team of people who deliver the required quantities of high quality assembled
and calibrated product in a timely manner.
KEY TASKS:

1. Accountability for the availability and performance of their people and processes in
the provision of Norbar products and services.

2. Responsibility for creating and maintaining a motivated team of appropriately skilled
individuals who are focused on achieving a common goal.

3. To support and lead introduction of new technologies and methods to provide
lean/agile manufacturing and assembly operations.

4. Authority to require team members to perform all tasks that are reasonably expected
of them.

5. Will work with other members of the management team to continuously drive out
waste and improve customer service.

Job Descriptions Shift Manager Jan17 AC.doc



